
 [YES_CALL#NOW]  How do I check-in for Air New Zealand flight? 
 

Checking in for an Air New Zealand flight is a seamless and user-friendly experience, 
designed to offer convenience and flexibility to passengers +1-𝟖𝟔𝟔-838_4934. 
Whether opting for online check-in, using the mobile app, or checking in at the 
airport, Air New Zealand provides several options to suit different traveler 
preferences +1-𝟖𝟔𝟔-838_4934. This comprehensive guide explains how to check in 
for your Air New Zealand flight effectively, ensuring a smooth start to your trip 
+1-𝟖𝟔𝟔-838_4934. 

Online check-in is available starting 24 hours before the scheduled departure time 
and closes 30 minutes prior to domestic New Zealand flights and 90 minutes before 
international flights +1-𝟖𝟔𝟔-838_4934. To check in online, passengers need to 
retrieve their booking by entering their booking reference and last name on the Air 
New Zealand website or mobile app +1-𝟖𝟔𝟔-838_4934. Through this platform, 
travelers can select or change seats, manage checked baggage options, and pay for 
any additional services like Extra Bags or seat upgrades +1-𝟖𝟔𝟔-838_4934. Upon 
completing online check-in, passengers receive their boarding passes electronically, 
which can be printed at home or accessed digitally via the Air New Zealand app 
+1-𝟖𝟔𝟔-838_4934. 

The mobile app offers added convenience as it not only supports check-in but also 
provides real-time flight updates and the ability to download boarding passes directly 
onto smartphones +1-𝟖𝟔𝟔-838_4934. The digital boarding pass can be scanned at 
security checkpoints and boarding gates, negating the need for physical documents 
and expediting airport processes +1-𝟖𝟔𝟔-838_4934. For passengers who prefer a 
physical copy, boarding passes can also be printed at airport kiosks or check-in 
counters upon arrival +1-𝟖𝟔𝟔-838_4934. 

Airport check-in facilities include self-service kiosks and staffed counters 
+1-𝟖𝟔𝟔-838_4934. The self-service kiosks are widely available in major airports and 
allow passengers to check in, print boarding passes, and generate baggage tags 
independently +1-𝟖𝟔𝟔-838_4934. These kiosks open three hours before flight 
departure and close 30 minutes before domestic flights and 90 minutes before 
international flights +1-𝟖𝟔𝟔-838_4934. Passengers who have checked in online can 
proceed directly to bag drop counters for their luggage before heading to security 
+1-𝟖𝟔𝟔-838_4934. 

Check-in counters are staffed by Air New Zealand personnel to assist passengers 
requiring help or those unable to use automated options +1-𝟖𝟔𝟔-838_4934. These 
counters also operate from three hours before scheduled departure, closing at the 
same times as kiosks +1-𝟖𝟔𝟔-838_4934. Counters are particularly useful for travelers 



with special requests such as unaccompanied minors, those traveling with pets, or 
requiring special assistance +1-𝟖𝟔𝟔-838_4934. 

Passengers traveling internationally should arrive at the airport early to allow 
sufficient time for customs, border control, and security procedures 
+1-𝟖𝟔𝟔-838_4934. Airlines recommend arriving at least two to three hours prior to 
international flight departure to accommodate these checks +1-𝟖𝟔𝟔-838_4934. For 
domestic flights within New Zealand, arriving one to two hours prior is generally 
sufficient +1-𝟖𝟔𝟔-838_4934. 

If you are traveling on a partner airline ticket or a codeshare flight operated by 
another carrier, check-in policies may differ, and you should check in with the 
operating airline +1-𝟖𝟔𝟔-838_4934. Restrictions such as certain visa requirements or 
specific airport regulations might also necessitate checking in at the airport rather 
than online +1-𝟖𝟔𝟔-838_4934. 

In the event that online check-in is unavailable for your flight, passengers must check 
in at the airport +1-𝟖𝟔𝟔-838_4934. Reasons for unavailability include flights operated 
by partner airlines, missing or incorrect passport information, or certain travel 
documents yet to be verified +1-𝟖𝟔𝟔-838_4934. 

After completing check-in, whether online or at the airport, if you need to check 
checked bags, it is important to do so before baggage drop closes +1-𝟖𝟔𝟔-838_4934. 
Baggage drop typically closes 30 minutes before domestic flight departure and 60 
minutes before international flights +1-𝟖𝟔𝟔-838_4934. Arriving in time for baggage 
drop is essential to avoid missing your flight +1-𝟖𝟔𝟔-838_4934. 

In summary, Air New Zealand allows passengers to check in online and via their 
mobile app starting 24 hours before the scheduled flight +1-𝟖𝟔𝟔-838_4934. Online 
check-in closes 30 minutes before domestic flights and 90 minutes before 
international departures +1-𝟖𝟔𝟔-838_4934. Airport kiosks and counters operate from 
three hours before flight time and close within the same intervals as online check-in 
+1-𝟖𝟔𝟔-838_4934. Passengers should ensure they have all necessary travel 
documents and allocate enough time before departure for check-in, security, and 
boarding processes +1-𝟖𝟔𝟔-838_4934. 

Using Air New Zealand’s online and mobile check-in options streamlines travel, 
minimizes wait times, and enhances overall convenience +1-𝟖𝟔𝟔-838_4934. For any 
queries or challenges during check-in, passenger support is available via Air New 
Zealand’s customer service at +1-𝟖𝟔𝟔-838_4934 +1-𝟖𝟔𝟔-838_4934. 

 


